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» The decision for a company-wide document manag ement System I—I &S LL
is a critical business issue. Afer several years planning, w e have chosen

the solutions from H&S Europe. A good decision, as we can confirm

after a year of real operation. “

Michael Pongratz, Projectmanager, Zollner Elektronik AG



USER REPORT

ZOLLNER ELEKTRONIK AG : Document Management & Archivng

Zollner has been a reliable partner for its customers

You have an Id ea since 1965. From being a specialist for electro-technolo -

gy our com pany has now developed into one of the
most successful international EMS providers. Worldwide

for a_ p rOd u Ct’) Zollner rank among the top 15 companies with more

than 6500 emploeeys.

With a total production ar ea of approx. 250,000 square
metres Zollner has an annual arerage of nearly 3,000
new product launc hes.

ZO I I n e r Offe rS From development t 0 after-sales sevice: As a sptems

provider for Electronic Manuf acturing Services [EMS]
Zollner of fers a complete sewice for your product.

- Swift, flexible, inno vative and with the maximum
yo u th e 0 ptl m u m possible degree of personal support.
more: www .zollner.de

system solution.
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H&S Heilig und Schubert Europe - enterprise content management at its best

H&SE

Document Management
and ar chiving at Zollner

A company being as successful on he world market as
Zollner has to pay special attention on int ernal structures
of administration and production since inconsistent and
incom plete production f iles may lead to costly errors.

Consequently, the aim of Zollner’s management is to collect
all documents, regardless of the file format, in a central
Content Management Platform. This way, the staffs in the
German, Hung arian and Romanian sites have a closed and
consistent view on business processes. Athe same time,
costs for the manual document f iling should be r educed.

After years of planning and pr eparation the contract was
awarded. In the end, the ECM company Heilig und Schubert
was commissioned to install a comprehensive document
management system. The decision to award the contract
was the homog eneous range of software in order to meet
ALL equirements with just ONE archive system. Mor eover,
the company Heilig und Schubert has 20 years of experi-
ence in development and pr oject management.

Unified Document Management
the pr oject

The focus of the central document manag ement lies on the
business unit production and or der processing with current-
ly 14 special archives (general contracts, delivery notes,
machine data, production, sales, projects, insurances,
e-mails etc.) whic h are partly linked to each other. There is
just one version of each document in t he archive. The inte-
gration of the document (i.e. an e-mail) in dif ferent electro-
nic files is made via AchiveLinks. This Sinde Instance
Technology ensur es that the most up-t o-date version of

a document is in circulation.

The complete ECM sytem is made up of different elements:
Archiving of outg oing SAP documents, SAP REO dat, Lotus
Notes (e-mail archiving), Mir crosoft Windows Sewer (file
migration) and the document manag ement system
PAM-STORAGE in which all documents are collected in
electronic files and gored for their entire lifetime.

Fling of t he documents is made in parallel on tw o IBM
DR-550 systems. The abbreviation “DR” s tands for data
retention. A storage technology whic h avoids erasing of
information and documents pr ior to expiry of the term.
The parallel storage on two mutuall y independent storage
media is a wise decision in order to reach maximum
system stability.

A high availability of 7 x 24 hours emphasizes te impor-
tance of the archive project at Zollner. Maintenance is jus
made on Sundays and only for a view hour s. Currently,
almost 2000 employees use he archive and DMS system.
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SAP is the leading platfor m for the

management of pr oduction data.

Central pr oduction r ecor d with
PAM-STORAGE.

Zollner’s product dat a is managed by means of SARP
Approx. 456.000 material number s exist in SAP. A lot of
structur ed information in t erms of BOMs, drawings and
many other documents is linked with these mager data.
Mor eover, unstructur ed information such as plans, pro-
duction ins tructions, e-mails or general correspondence
has to be managed outside the SAP world. This has caused
media disruptions in the past whic h are now eliminat ed
getting t he DMS solution PAM-STORAGE.
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The DMS solution assures that all those documents are
stored in electronic files which are linked to the SAP applica
tion on t he basis of the material number. Irrespective of data
format and data source each document can be tr ansferred
into a central electronic production r ecord. There are several
oppor tunities to store new documents in t he record:

1. Method Push: directly from the e-mail application Lotus
Notes and Microsoft Office, in which a new menu it em
transfers the latest document t o the PAM-STORAGE
DMS Client to be filed in the production r ecord.

2. Method Pull: via an import function of t he
PAM-STORAGE DMS Client. Thus, he user is able b
import a file (document) int 0 a production r ecord.

Ead document t 0 be stored must be tagged with the SAP
material number and t he document type. Onl y if the SAP
material number is really available in the SAR, the document
will be stored in the electronic production r ecord.

Production f iles may be called up via a new function in t he
SAP menu bar. If the user garts the PAM-STORAGE DMS
client in the SAP application, the complete electronic file
linked with the SAP material number is read out of the
archive providing on-screen access.

An overview of files will be achieved through electronic tab
pages which ensure a gructured view of com prehensive
files. A tree-like sructure simplifies the navigation wit hin
the file considerably and searched documents can be found
quickly.

For reasons of quality, the Zollner management also decided
to digitize existing/old pr oduction files. In the meantime,
the electronic production r ecord is filled wit h 617.000 files.

Filing of outgoing SAP documents.

All'in all, 19 different types of documents, especially
from production, dispatc h and accounting, ar e filed in
the background by means of the certified archive module
PAM for ERP

Up to now, more than 1.5 million SAP documents have been
stored in the central, electronic archive. Since achiving has
been done on audit-pr oof storage media, Zollner has no
long er made any paper-based filing and t hus saved money.
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W ith P AM for NOTES 15.700.000
e-mails can be managed in line
with legal r equir ements.

The IBM DR550 storage systems are also used © store Lotus
Notes e-mails. for reasons of legal certainty (jour naling), all
incoming and outg oing e-mails are immediately and auto-
matically stored by means of PAM for NOTES. Sinply a link
remains on the Lotus Notes Mail Sewer referring to the
archive medium.

Users continue to use their Lotus Notes Mail Client for the
display and processing of e-mails. A bdter legal conformity
is just one advantage of e-mail storage. Thanks to the signi-
ficantly lower memory requirements on the Lotus Notes
Serwver- savings up to 80% are not unusual- the response
time behaviour im proves significantly and the restoration

of individual e-mails is a matter of minut es. Complex restore
procedures are a thing of t he past.

In addition t o the automatic archiving whic h the user can
not influence, a special Archive Plugin is available in the
Lotus Notes e-mail client. This nev menu function allo ws
the user to store individual e-mails in the electronic produc-
tion record. Since all H&S products use a common archive,
only the shortcut (ArchiveLink), of the e-mails that have
been already archived is sorted into the production r ecord.
This means: an oiiginal e-mail and dif ferent ways of access.

PROJECT - F actbox

Go-Live: Feb/2009

Used H&S Poducts:

Slim down file ser ver using
PAM for FILES

Hardly any user deletes out-of-date files what makes high-
performance servers to an expensive data waste dump.
Zollner put an end t o this waste of resources through
installing the Fle Sewer archive solution PAM for FILES.

Fles of a certain age will be moved to a less &pensive sora-
ge system. After storage, a little shortcut remains on the file
server referring to the new storage location in the archive
medium. The user opens his file in the usual way and the
archive sewver, running in t he background, takes the file
automatically from the archive medium. In t he meantime,
1.2 million f iles have been archived.

Recor ds, ar chiving and pr ovision
of pr oduction data.

All products, leaving a Zollner site are subject to strict quali-
ty controls. Any data produced in connection wit h produc-
tion and g uality contr ol have to be stored up to thirty years,
depending on t he product.

This information is recorded and made available in data
bases in the terabyte range using systems of the company
Kratzer AUTOMATION. Thus, the Zollner employees have
access b any log data using the Webclient, developed by
H&S, to the Kratzer Automation System. Quick, safe and
unbur eaucratic.

PAM-STORAGE DMS, AM for ERP 8P Enerprise, H&S FAMerp archiving 4.0

PAM for NOTES, E-Mail Achivierung, PAM for FILES, Feserver Archiving Indiv de velopments
for third-party system ‘Kratzer AUTOMATION’

Storage medium:
Number of Users: 2000
Archived documents:

2x IBM DR550, parallele archiving, filled 2 TB, sized up to 24 TB

15.700.000 E-Mails, 617.000 pages at central production r ecords,

1.500.000 outg oing SAP documents, 1.200.000 Files out from File Sewver System
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