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Michael Flegel, CEO Heilig and Schubert Europe



Dear customers,

When people w ork they produce goods and services. In that process,
they also produce documents and inf ormation. Yet, while some of t hat
information is retained systematically in ERP/CRM systems, it has 
become almost impossible to organize related documents because 
of their increasing diversity.

For 20 years, the core business of the international 
Heilig and Schuber t Group has been to eliminat e media 
inconsistencies in order to create a uniform platf orm for secure 
and economical document manag ement.

This brochure will giv e you a brief but com prehensive overview of our
por tfolio of pr oducts and solutions.  For additional inf ormation, visit
our w ebsite at www .hs-soft.com.

We greatly welcome the oppor tunity f or a personal consultation 
wit h you wit hout any oblig ation on your par t. Because we develop
solutions for people. And people come f irst in everything t hat we do.

Sincerely,

Michael Flegel
CEO Heilig and Schuber t Europe



ECM at the core 
of a high-power 
organization

Enterprise Content Management at its best

A good ECM system includes a range of technologies t hat capture,
organize, store and deliver content and documents t o suppor t the needs
of the organization. Its aim is to make work easier, keep it conf idential
and productiv e.

A future-oriented ECM system is designed for all organizational cont ent
and is one in which a single supplier pr ovides all system components.
The reasons are:

1. A central archiving system designed for all cont ent 
greatly facilitates its use;

2. Conversion and interface problems are eliminated 
if there is only one system;

3. One personal designated contact for system suppor t 
saves time and eliminates finger pointing, and

4. A single ECM supplier is significantly more economical.
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Unified Archiving

The PAM-HSM archive server (Professional Archive Manager) is the central
element of t he Heilig and Schuber t enterprise content management system.
The PAM-HSM archive server is included in all Heilig and Schuber t DMS 
and archive products.

The PAM-HSM archive server suppor ts all standard storage systems and
offers key features such as: synchronous/asynchronous archiving, sing le-
instance storage technology , and compliance and information lif ecycle
mechanisms.



Document Management and
Workflow at its best

PAM-STORAGE

PAM-STORAGE gives your employees access to electronic documents and f iles 
wit hout having t o leave their desks. Everything is up t o date, complete and in a 
familiar format. The following pr ocesses are suppor ted:

Capture records using ScanClient, impor t documents aut omaticall y by means 
of impor t int erfaces or file MS Office documents manuall y in the archive. 
Your ocuments are protected from loss or manipulation in a leg ally compliant 
long-t erm archive.

Organize documents in electronic f iles that are set up and maint ained according 
to your standard procedure. Share documents and f iles with other departments, 
either wit h full or limit ed access. Add electronic notes to existing documents or 
highlight t ext passages with the electronic marker.

Search for documents and f iles using the full-t ext feature and meaningful keywords,
or call up records on screen from your usual business application (e.g. SAP).
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PAM-STORAGE Workflow

PAM-STORAGE Workflow is a valuable
extension for PAM-STORAGE DMS.
Work processes can be streamlined eit-
her by using ‘pr oduction w orkflow’
(whic h controls processes based on
predefined procedures) or ‘ad-hoc
workflow’ (wher eby the user manually
controls processes during runtime). 

Electronic paths and rules that detect
and allow exceptions can be created on
the fly using the workflow designer.

Receive, manage and visualize tasks,
including r elated documents and f iles;

Process tasks according t o predefined
rules using electronic forms;

Process tasks both in parallel and
sequentiall y, including co-signing;

Resubmit/deleg ate tasks and manage
deadlines based on proxy logic; and

Report processing status, routing 
and results.

www.hs-soft.com/dms



PAM for ERP 
is an archiving system
for use with SAP. It is:

Archive ready in one day;

SAP-certified as an interface

Expandable as an ECM system

PAM for ERP is a certif ied document manag ement and archiving system for SAP®.
It is ideally suited for both SMBs and international cor porations.

The certif ied SAP® interface PAMerp archiving 4.0 guar antees that integration in
your SAP® system is easy.

The Enterprise extension helps convert PAM for ERP basic into a high-per formance
system for heterogeneous document manag ement outside t he SAP® environment.
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PAM for ERP basic

Capture paper-based documents using
Scanclient in order to file them electronically
after processing according t o the principle 
of late archiving, or add scanned documents
to a defined SAP® Workflow (early input).

Archive print lists (ALF) automaticall y from
invoicing r uns or outbound documents
(PDF) such as quotations from or pur chase
orders placed with vendors; and

Streamline your pr oductiv e system by 
archiving r eorganization data.

SAP® users can view archived documents
directly in SAP® with their standard business
application.

PAM for ERP enterprise

PAM for ERP Enterprise is a web-based exten-
sion for PAM for ERP basic that allows access
to archived documents outside of t he SAP®
environment. In or der to facilitate searches
of electronic f iles and documents outside 
of SAP® applications, search terms from 
SAP® databases are automaticall y added 
to archived records.

PAM for ERP enterprise also impor ts all docu-
ments int o the central archive (either manu-
ally or automaticall y) from t hird-party
systems, such as e-mail applications, 
MS Office or external CRM/ERP systems, 
thus permanentl y eliminating media 
inconsistencies. The integrated workflow
module includes em ployees in workflow
processes who do not have SAP® access.

„We measure the success of our projects by how the
agreed content is delivered and whether they are on
schedule and within budget. The standards of professio-
nalism and commitment during implementation and go-
live of PAM-STORAGE are excellent.“ 

Roland Holzlechner, 
IC-Commercial Application Services

Flughafen Wien AG (Vienna Intl. Airport)

www.hs-soft.com/sap-archivierung



PAM for FILES
File Server Archiving
at its best

Retrieve files without restore operations.

Time savings of up to 70% for 
file server administration.

Up to 80% more storage space on 
the source server.

About 80-85% of all stored files are older than six months and are rarely
needed. Without PAM for FILES, storing t hese files requires a considerable
technical effort that is both time consuming and e xpensive. 

Retr ieving dat a then requires restoring it, a pr ocess that may or may not 
be successful. PAM for FILES assures retr ieval success without t he need 
to restore.
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PAM for FILES

Small and medium-sized businesses are just as
enthusiastic about t he versatile archiving op tions
as are international cor porations. PAM for FILES
offers the archiving me thod to meet their needs.

PAM for FILES starts and terminates archiving
processes either automaticall y at preselected
times or at user defined int ervals.

Users may work in their applications in t he 
manner in whic h they are accustomed. 
Double-clicking t he document eit her in the
browser or in the application will open t he 
document in t he usual way. Even links in the 
file maint ain remain full y functional.

Additional ar chiving capability includes handling
and identifying:

All documents, including t heir directory 
structur e, e.g.  *.doc, *.pdf, e tc.;

Files exceeding a certain size;

Files with a defined creation or change date;

Files that have not been accessed after a 
certain date; and

Specific folders.

„I was looking for software for our company that was not
only easy to manage but also had every conceivable option
we would need in the future, and I found it at Heilig and
Schubert. Disruptions are so rare that if they occur you
almost have to look for the user manual. We gladly recom-
mend Heilig and Schubert products.“

Dipl.-Ing. Martin Wosnitza
Head of ITand Organization
Troester GmbH and Co KG

www.hs-soft.com/FileServerArchiving



PAM for EXCHANGE
PAM for NOTES
email archiving

Compliance with legal requirements

Up to 80% more storage space 
on the email server

Integration of emails in the 
document management system

PAM for EXCHANGE and PAM for NOTES provide you wit h tw o
complete solutions for email archiving and email manag ement.
Both systems use the PAM-HSM archive server for archiving emails
and file attachments economicall y in compliance wit h regulatory
requirements. Archiving is done according t o predefined rules
based on a server/server structur e or triggered manually by the
user. Nothing changes for the user. A simple double-clic k suffices
to restore emails and their attachments.
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PAM for EXCHANGE

Email archiving f or MS Exchange versions
2000/2003/200 7/2010

Automatic archiving of e-mails immediat ely on arrival
or after sending after a certain time per iod or when
they exceed a certain size or if they belong t o a class
(IPM.Note) or when server limits are reached. 
The list of features includes:

PST impor t tool, full-t ext search, cluster-compatible,
compliance e-discovery web tools for audit ors, 
and disaster management in t he event of com plete
failure of the exchange server; plus

Suppor t for OST OfflineFolderService, 
OWA Outlook Web Access, and Blackberry.

PAM for NOTES

Email and document archiving f or Domino Server 
versions 6.5.x - 8.5.x.

Immediate archiving of emails on r eceipt by the
Domino mail ser ver or at specific intervals;

Automatic archiving of emails after a certain time
period or when t hey exceed a certain size or if they
contain a certain reference or were sent by a certain
user; and

For long-t erm archiving, emails can also be saved 
in DXL format as well as in TXT or HTML format.
Encrypted or signed emails are archived in nsf 
format.

„Over the years, emails have become increasingly important for
our staff and how they work. In addition, more and more tax-rela-
ted data is communicated via email and thus needs to be stored in
audit-compliant archives. In Heilig and Schubert, we have found a
partner whose products enable us to fulfill this requirement and put
a fast search option at the disposal of our employees. And thanks
to the complete integration in Outlook, no additional training
was needed.“

Thomas Gerlach, Project Manager
OLYMP Bezner GmbH  Co. KG

www.hs-soft.com/email-archiving



Share Point Archiving allows
the user to migrate Microsoft
Office SharePoint files safely
and manage them efficiently.
It also:

Improves MOSS performance and legal security;

Simplifies  disaster recovery; and 

Offers direct MOSS access to archived documents.

PAM for SHARE starts and terminates archiving pr ocesses automaticall y at prese-
lected times or in freely definable int ervals or according t o a maximum archive
life. Additional f ilter criteria provide high f lexibility , such as “onl y certain file types
and directories”, “onl y files exceeding a specific size”, “last access”. Files are
archived in their native format and replaced by an ArchiveLink on the source 
server. SharePoint libr aries, contacts, tasks, announcements, etc. are also 
suppor ted.

MS SharePoint Portal users may work in any application wit h which they are 
familiar. Documents are opened wit h the usual mouse click. If the document 
has been archived, PAM for SHARE will automaticall y retr ieve it from storage 
and make it available to the user.
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Site Migration Manager

Whether you are migrating betw een SharePoint servers,
upg rading from SharePoint 2003 t o 2007 or simply 
re-organizing your SharePoint cont ent, SharePoint Site
Mig ration Manag er is an easy-to-use, convenient w ay 
of getting y our SharePoint dat a across.

Eliminate time-consuming and er ror-prone tasks by using
Website Migration Manag er to create URL lists, copy and
paste pieces of HTML text or to correct links manually.
With its familiar copy-and-paste-style user interface, you
can migrate all SharePoint sites, libraries, lists, web parts
and access rights easily from one server to another.

Website Migration Manager 

Is your com pany planning on switc hing t o a uniform
web authoring/publishing and w orkflow system? 
With Website Migration Manag er you signif icantly 
expedite the migration pr ocess. 

With built-in cr awling and analysis capabilities, and
functions f or automatic SharePoint site and folder 
hierarchy creation, you and your team can avoid a 
complicated and time-consuming manual mig ration.

FileShare Migration Manager

If your organization is planning t o consolidate multiple
corporate file shares, web-based document sources, 
and personal drives in a centrally managed SharePoint 
repository, FileShare Migration Manag er will help y ou
accelerate the process.

„Migration Manager has been a huge benefit as we migrated 605,000
documents (pdf, tif, doc), with critical custom metadata associated with
each image, to MOSS 2007 libraries. The interface is very easy to use
and the support has been excellent. I would definitely recommend List
and Library Migration Manager as a must-have solution for SharePoint
administrators.“

Darwin Larrison, ITManager, Equitrust Financial

www.hs-soft.com/sharepoint-tools
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